
Tox Info Suisse: 
 Switzerland’s poison information centre  

since 1966 
 40'000 enquiries per year by medical  

professionals and the public 
 23 physicians as well as 10 nurses,  

pharmacists, druggists and veterinarians  
on duty 24/7 

 
  

 
 

 
In need for a… 
 
… 24-hour coverage of your pharmacovigilance (PV) 
phone line as recommended by swissmedic? 
 
… national medical callcenter for emergencies (e.g. 
unblinding of clinical trials, emergency product orders) 
outside your regular office hours? 
 
… any other phone support that can best be given by 
medical professionals? 
 
 

A concierge arrangement with  
Tox Info Suisse is the answer! 

 
 
Why Tox Info Suisse? 

 Our phone is answered by a physician 24 hours per day,  
365 days per year 

 All physicians are well trained in recognizing adverse events and in 
dealing with emergency situations in general  

 All our experts speak German, French and English fluently 
 Required confidentiality and data protection are guaranteed  
 Synergies allow service to be offered in cost-efficient way 
 Long-standing experience for such arrangements with top 

pharmaceutical and chemical companies 
 Internationally recognized, not-for-profit Swiss organization 

 
 
Interested?  
For further information please contact: 
Damaris Ammann, General Manager, Tox Info Suisse 
damaris.ammann@toxinfo.ch, +41 44 251 66 66, www.toxinfo.ch 


